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Study Abroad & Internship Program for European & Korean Students

(SAIPEKS) Intern Information

	

	PERSONAL DETAILS

	Student Name: Tatu Kauppinen

Student Number: B201000021

Major/Department of Study: Business administration

	Your Home Telephone Number: +358-9566-6327

Your Mobile Phone Number: 010-6874-4459

Your Email Address: tatuk@metropolia.fi



	WORK DETAILS

	Company/Department Name: World Firefighters Games

Your Direct Work Telephone Number: 010-6874-4459

Your Work Fax Number: +82-53-601-5229

	Name of your Supervisor:  Hee-un Park

Supervisor’s Telephone Number: +82-53-601-5236


	INTERNSHIP DATES

	Start Date of Internship: 29/3/2010
	Finish Date of Internship: 11/6/2010


Study Abroad & Internship Program 

For European & Korean Students

(SAIPEKS)

Statement of Objectives

The SAIPEKS Program provides a tremendous opportunity for students to develop both professionally and personally. Interns are able to enhance their current abilities and acquire new skills by working in a real albeit foreign work environment. 

Upon starting their internship we ask that new interns take the time to consider what they hope to gain from the program, what areas of development, both personal and professional, they would like to focus on; and what skills or abilities in particular they hope to improve or acquire. 

Please provide information for the following:

1. List three personal objectives you hope to accomplish through this internship program (what do you expect to gain from this experience personally?):

· To get to know different culture

· To be more open-minded 

· International working experience looks good on resume

2. List three professional objectives you hope to accomplish through this program (what work-related skills or abilities do you hope to gain or enhance?):

· Develop the teamwork skills in an international environment

· To use fluent English in everyday working

· To get image what kind of work I might actually do after graduation
Company profile

World Firefighters Games is held every two years and participation is qualified for only current, retired firefighters and their families so it hasn’t been the game that has a large number of participants the same as the Olympics or the Asian Games. However, because of the nature and purpose of this Games, which are sharing friendship among firefighters and their families from around the world and giving opportunities that enables the participants to experience the host country’s tradition, this event has specific characteristic compared with international elite sports games and the social benefits are very high compared to investment.
· Title


The 11th World Firefighters Games 2010 DAEGU 

· Period 

21st ~29th, August, 2010 (9 days)

· Place


Daegu (and nearby cities)

· Scale 


40 Countries 6,000 Participants

· Eligibility 

Current, retired firefighters and their families

· Events 

75 events

Job description

I am working in the World Firefighters Games the organizing committee. My tasks are to contact international participants and help them with any problems and also help the organizing committee with new marketing and advertising ideas. 
[image: image3.png]ﬁ World Firefighters Games
b 2010 DAEG! KOREA &

A TNIND NVENDT WDUEAT #5



[image: image4..pict]
[image: image5.png]§, World Firefighters Games

2010 DAEGU KOREA &



[image: image6..pict]
[image: image7..pict]
[image: image8..pict]
[image: image9..pict]
[image: image10..pict]












PORTFOLIO





Good English skills


First impression was just positive for me. People who are working with me seem really nice. I was positively surprised how well everybody speaks English. I was worriyng about this thing before starting my internship. 





Hierarchy 


Everybody in my office are firefighters, and I think that may be one reason for more casual atmosphere. We get along really well and hierarchy doesn’t play that big role. 








Long working hours


Before coming to Korea I knew that Koreans work really long days. It was interesting to actually see this in the real life. Working 10 hours is something that I am not used to see.





Office layout


My office is pretty small room with two desks. Team leader is sitting on the end of one desk and others on the side of desks. Interestingly there are no women at all working in my office.





FIRST IMPRESSIONS





Respect of the elders


Koreans are really polite and they behave really well. Respect of the elders is something that you can see everywhere and all the time.  It is between co-workers and also friends. 








Different eating habits


When we have our lunch breaks, we always go for lunch just with people from our team. People from other teams go just with themselves. On lunches younger people have to cook the food for others and older have to pay it. The food is always something different and exotic for me. 





After work activities


In Korea it is common to go out for dinner and drinks after work. I could experience that too and I was treated as a special guest. Usually on the next day people doesn’t talk about any bad things that might have happened. 





INTERCULTURAL EXPERIENCES





Get along with everybody


Working in a Korean company and environment with Korean people has given me lots of valuable skills to work with different people. The culture and people have been different but still I have managed to get along with everybody.





Kind and helpful Koreans


In Korea people are really kind. The kindness of Korean people is something that I haven’t seen in any other culture. People are really helpful and thoughtful and they are always there for you when you need. This happens on the workplace, with friends and also even with random Koreans on the streets. This kind of hospitality makes everyday life and stay in Korea much easier. 








Learning from Koreans


Koreans have also taught me manners and certain kind of calmness, even though they are usually busy. This has been my first experience when I am using English as an everyday working language, and I have learnt much more confidence of speaking it. 








New points of view


I have also gained some new perspectives and points of view and noticed some things that are better in Finland and some that could be better, in working habits and also in people. 








NEW KNOWLEDGE AND INSIGHTS





Lack of work


However later my major concern was how I can get through the days by doing not that much “real” work. On the beginning I actually was doing more work than later, which was odd, because of soon coming games and busyness. 








First thoughts


When I started to work at World Firefighters Games organizing committee, I was really excited and looking forward to my work and tasks. I heard that I may use Spanish, and my major concern on the beginning was how I could manage with my basic Spanish knowledge. 





Nice co-workers


I am glad that I have such nice colleagues and I have something in common with them and it is easy to talk with them. Without them my time at my work would probably be much worse and time would go much slower.





Why no work?


I am not sure is the lack of work because of mistrust against me, Koreans just being polite and try to not stress me too much or simply them being too busy to teach me any working habits. Sometimes work I did seemed pointless, because when I actually found something and could have helped them, they just ignored my ideas.





WORKING





My office is in EXCO exhibition hall.








